CITY OF TORRINGTON

PURGHASING DEPARTMENT Pennle Zucco, Purchasing Agent
140 Main Street, Room 206 Phone: (860)-488.2225
Torrington, CT 06790 Fax (860)-489-2547

Email: pennie_zuccoftorringtonct.org

April 6, 2018

Mayaor Elinor Carbone

Members of the City Council

Members of the Board of Finance

RE: Fleet Tracking Global Positioning System {GFS)

Four {4) vendors were contacted fo provide a demo regarding a Fleet Tracking Global Positioning
System (GPS) for the Public Works Department vehicle/equipment fleet.

Marcus Communications — Manchester, CT

Municity Software ~ Red Hook, NY

Synovia Solutions ~ Indianapolis, IN

Vehicle Tracking Solutions - Commack, NY
With the GPS demonstrations completed and proposals reviewed by the Flest Manager, Superintendent
of Parks and Streets, and Public Works Director, the contract was awarded through the NASPO
Contract #17P5X0129 to Vehicle Tracking Solutions, Commack, NY for the lease of approximately 41
units at the cost of $19.99/mo., $9,835.08.
Due to the request of adding approximately nine (8) additional units fo the lease (additional cost of $§2,158.82;
total cost of $11,994.00) the request that City Council accept the recommendation for the additional
expenditure of this project pending approval from the Board of Finance,
The estimated cost is below the budgeted amount of 385,000 00 for this project.
Thank you for your consideration on this matter,

Pous =

Pannie Zucco
Purchasing Agent

ce: E. Castro; B. Meyers: J. Rollatt
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Vehicle Tracking Solutions
Al Napolitano

Date: December 7, 2017



City of Torrington, CT
8ill Mayars

140 Maln Street
Tarrington, CT 06730

Dear Mir. Mayers,

Thank you for the opportunity to present the Yehicle Tracking Solutions ("VT5") proposal. We value your time snd
understand your business — our job it to be your Fleet Management Specialist - a partner in the growth and
success of your organization. We are very interested in sharing our Industry feading solutfons and innovative ideas
to help you maximize your RO on our services as well asbhe a partner to show you value as we procead forward in
the years to come. This proposal outlines the key points of our service and an overview of implemeantation. We
welcome the chance to present such and look forward to your fesdback and discussion.

John Cunningham, CEO, s authorized to bind Vehlde Tracking Solutions, LLC to the terms of this proposal,

Company Name: Vehicle Tracking Solutions, LLE
Address: 152 Veterans' Memaorial Highway, Cornmack, NY 11725
Phone: {631) 586-7400

Waebsite: www.VehicleTracking.com

Principals: John M, Cunningham Jr., CEQ
Karen A, Cunningham, CFO

Main Contact: Al Napalitano, Vice President, Government Sales
P: (631) 482-1160

i pl@vehicletrackine.corn

Main Contact: Doug Eden, Chief Sales Officer
#:{631) 339-7183
E: doug.eden @vehicletracking.com
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Overview & Background Information

Founded in 2002 by John M. Cunningham Jr., VTS, a limitied liability company, has been providing GPS flest
management solutions to thousands of private companies and governmental sgenties throughout the LL5. for aver
15 years. These solutions allow companies and municipalities te effectively increase thelr bottom line through the
management and reduction of excessive engine idling and speeding, white improving fleet efficiency and reducing
operating costs,

Vehicle Tracking Solutions employs 50+ tearn members which help design, develop, sell and service our proprietary
software, We are ready to put that knowledge and experience to wark for you, bringing the highest tevel of
expertise to your organization. All operations are completed in-house at Vehicle Tracking Solutions' 24/7/365
Comrnack, NY headquarters. Using our expertise, VTS will work to reduce operating costs and harness the power of
GPS fleet technology. We currently have over 2,800 clients tracking over 60,000 vehicles throughout the LS,

Silent Passenger®, Vehicle Tracking Solutions’ GPS flest management service offering, can be Installed immediately
as a way to decrease vehicle emissions and environmental waste, improve fleet operations and maintenance,
maximize transparency, and ensure accountability. The decrease in waste, increase in efficiency and reduction of
costs can be realized within days of implementing this type of solution. By monitoring excessive idling, speeding
and keeping track of vehicle maintenance activities, clients could potentially see thousands of dallars in savings per
week. With our S5aa5-based solution, there are no capital expenditures, and savings would be immediate. This
respanse will sutline the various ways a GPS fleet management system would benefit your organization as it
strives to Improve its fleet operations and accountability
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Qualifications

+ Single intuitive integratad
platformy for businesses of ail
types, sitey snd vericals

»Lovecost, high-valun sacure
destd platform that & centrl to
elective cost monagetsent for
lieet munagers

» Uonffgurabla solition to fit the
unique needs of pach clignt—
udd deslred medules without
having to pay far yowanted
add-ons

- Thitd party integration ollows
dignts Lo lavernge float
taasgemont data with existing
boek-aHico systams ta pravide
8 helistic view of eompany
opttations

VEHICLE

Slons

s

i Flexible platfarm digws
users to add ukique add-on
modulos such ag 4F Spaed?
and Temperatury Tracking to
pravida clenls with RO
vpportunities not available
ftom other vendors

+ Bensongd developten
tesm can guickly layer oo
new featuras to address
changing industry needs

+Industry leading 36 manti
data orebiving provides
long-tena recard keeping
for flaot compliance

- Agtlvaly engaged in and
expanding ndw partnorships,
such ag thivdparty fuel eard
integration, 1o improve
operstics

entraprenewinl treck record
devaloping new, innovative
selutions for Nests

+The Campanys dedicated
servics team backs up VTS
vith comprehenaive |aeal
fleat "knovehow"
(implementing and servicing
their fleet selutivns with 24/7
support)

+VTS eustomer knowdedge and
flexthility helps the eampany
sl its products with sparific
and eurtent industry demangs

RRAL O ity LS R N

i P

vhargest GPS pravidar in the
MY tei-state ares vith over
430,000 units deployed

+ Dedicatad suppan toam

available 24/7 1o offer dinnt
selutions

+ Deparnment configurakle
onbobrding process angd
Systam training

+ Reesgnized by C.J, Drseall
a5 aleading provider af flact
managernent seiutions

r Recent manquee dignt wins
{SB0G) highlight VT3 beand
and madket momanum

LET L5 SHOW YOU TRE RETIRN ON INVESTRIENT, CONTACT US TODAY,
152 Vatgrans Memadisl Highway, Commatk, Now York 11425
1.800.471,5222 | vehidatrocking.com
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Stafting & Project Organization

Leadership Team

John Cunningham -~ President and CEQ

lohn is the founder of Vehicle Tracking Solutions, and Is recognized as a pionaer In the flaet managemert icdustry.
He Is a visionary leader and an advocate for the use of technology to better manage, operate and increase the
profitability of his customers’ businesses as well as VTS's business. With more thap 20 years of experience and an
extensive background in telecommunications and wireless technology, John has built Vehicle Tracking Solutions
into a leading Saa5 business in the fleet management technolegy market with an angoing commitment to growth
and Innovation. On a daily basis, John is involved in alf areas of the business, from ensuring customer satisfaction
te supporting all VT5 tearn members who are committed to demonstrating the substantial return on investment
that VTS technology provides. John's passions include his family and community. VTS provides an opportunity to
pay it forward by giving back to the community as he and his wife Karen support multiple charitable and civic
orgenizations. lohn’s love of family life impacts his business philosaphy as he treats his employees and customers
as hie would his family ~ with respect and integrity while also helping them grow and be successful,

Karen Cunningham ~ Chlaf Financial Officer

Karen helped co-found VTS in 2002, bringing her complementary experience in telecommunication and wireless
technolegy to the business. Prior to co-founding VTS, Karen held positions in Field Operations and Management
where she became known as a “get it done” leader. At Vehicle Tracking Solutions, Karen's Intense focus on EFOWEh
and success drive the business as she manages and enhances efficiencies that translate into important value bath
for the company and for customers. Her business Instincts and respect of team members and our customers have
been keys to the continuing growth of VTS, A graduate of Dowling Coltege with a Bachelor of Science, Karen works
thasely with John and the Leadership team, while also being actively involved in and supporting causas for children
and animal welfare along with her long-time cornmitment to education and religious based programs.

Ryan Wilkinson ~ Chief Techrtology Officer

Ryan joined VTS5 in 2002 and has been a key player and architect of the company’s growth. As Chief Technology
Officer, Ryan is responsible for managing internal and external teams as they maintain an unsurpassed level of
perfarmance and ensure relisbility of VTS Software as a Service {$aa8) utilized 24/7/365 by VT3 custormers and V15
staff. He frequently meets customers and prospects to keep in touch with the current business market and to
assist him In driving future initiatives and enhancements. Ryan spends a significant amount of time on “tomorraw”
— where the company and the industry are heading, helping to make certain we are always ready to mest the
changing needs of our customers and the market with new features and functions. Ryan graduated from Sacred
Heart University, earning & Bachelor of Science degree in Information Technology. He has been known to delight
Leadership and customers by regularly delivering on Arthur C. Clarke's quote, “Any sufficiently advanced
technology is indistinguishable from magic.”

Dedicated Full Service Team

Account Manager — Al Napolitano, VP, Government Relations
Technolagy Liaison — Ryan Wilkinson, CTO

Operations Contact - Kelth Allocco, Special Teams

Billing Contact — Keith Lindahl, Controffer

Software Support Specialfst - Ryan Foley

Service Manager — Russ Conti

Kl
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Work Plan & Technical Services

Understanding of the Project

Using the expertise we have galned by working with many municipaiities, we will work to understand City of
Torrington’ unigue goals and will help you achieve them. Vehicle Tracking Solutions prides itself on providing
exceptional customer service and becoming a true business partner to our clients. We understand that
municipalities are faced with unique challenges, and we are equipped to help you overcome these challenges.

Same key items that set Vehicle Tracking Solutions apart from the competition:

s Customer Service and Support
When you £alt Vehicle Tracking Solutions, someone will be at the other end to answer yaur guestions and
provide any help you need. Our customer service and support truly is 24/7/365.

*  Rellabifity and Up Tima
Having a tracking systern that is not operating properly is a waste of taxpayers’ money, and a waste of
employees’ time, Yehicie Tracking Solutions has made the investment in its infrastructure to ensure that
VT35 customers recalve the most reliable service available,

*  Nearly 14 Years of Expertise
Our decade of experience in the telecommunications industry has allowed us to gain invalusbie expertize
which we then share with our cllent base. We have helped more than 2,500 companies Improve their
operations and efficiency.

In addition to gaining a wealth of knowledge by warking with municipalities, we have also come to understand the
unique way government entities operate. We understand there are various “audiences” to answer ta, Including
taxpayers and union warkers. Qur entire staff has been trained on how 1o introduce a tracking system to these
audiences, a5 well as how to prove a return on investment using data collected by Silent Passenger?,

Approach to Proposed Solution

Vehicle Tracking Salutions will customize Slfent Passenger® and the enhanced roll out to fit your organizational
needs. Our Service Department will work on a schedule to get all of the AVL units Installed for your company
within 30 days. Qur technicians will make sure that Silent Passenger® has your vehicle plate number, V.LN., and
updated mileage at the time of the service. Once instaliation is complete, an experienced $P trainer will give yous
calf to enroll your staff into Silent Passenger® School, our enhanced training sessions, in order to provide you with
your greatest return. Once your tearm has been trained on Silent Passenger® and has set up notifications and
reports to help manage the fleet, our relations team will coordinate quarterly reviews to maximize the patential.

B
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FOVWERED BY VEHICLE THAGR(SO S6LLTHONS"

Functionality of Silent Passenger®

SHent Passenger® s a cutting-edge fleet management program that makes it easy to effectively and efficiently
ronitar your Fleet. Silent Passenger® integrates detsiled, up-to-date maps from Google with real-time traffic
information, estimated time of arrival information, and turn-By-turn directions.

Any device (laptop, desktop, moblle device) connected to the internat may access Silent Passenger® to view real-
time events and historical data. Because Slient Passenger® is s web-based solution, you have the convenience and
mability of working from any computer, anywherae,

Sitent Passenger® is capable of providing access to all users and adminlstrators {able to handle an unlimited
number of users with individual sign on capability, all of which may sign on concurrently, with variable levels of
user permissions).

Silent Passenger® includes the following functionality:

*  The abllity to identify and track G5 equipped vehicles/assets on overlaid maps

= Anindustry leading update rate of 60 seconds for standard usage, with included five (5) seconds in Rapid
Update mode

*  The ability to track assets by Individual, department, territorial area, town wide, ar ather defined grouping
Single sign on capability

*  Multi-tevel, role based security {including Administrator rofes that can monitor and set restrictions for
other users)

*  Control user access by customized user permissions per account level

= Ability to provide identifier and attributes about the asset while GPS enabled inciuding focation, speed,
distence and breaderumb information

*  The ability to identify boundaries by assets in terms of territory and restricted areas. These areas can be
tisplayed as overlays on the map, and alerts may be set up to notify administrators when an asset goes
“out of area”

*  Aneasy-to-use GUI for maintaining all systermn admintstration functions

Silent Passenger® Features:

Fleet Status - Displays the exact location of all vehicies on a lined display. Click on any vehicle to zoom ta street
level detail. It also displays the engine on/off status. When this screen is open it updates
automatically when vehicle locations change.

Zoriny b Fleas

N N N &
Map View Mode - Full screen map that automatically zooms to display alf vehicle : ;“M'ﬁ;";::'::" »
names/numbers that the user has rights to see and has enabled ta see. When this screen T greetae
is open It updates automatically when vehicle locations change.  Displayed Landmarks
5 Dispyeddestoncer

% Prin

Sllent Passenger® Map View to use Google Maps.
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Map Types:

BT T
Road: Standard map with roadways and street names.

Satellite: Satellite map without roadways and street names.

Hybrid: Satellite map with roadways and street names.

Auto: This is the default map view. It sutomatically switches the map between
“Road" and “Hybrid" based on the zoom lavel.

Pegman: By dragging this marker and dropping at a desired tecation on the map,
you can switch to the Street View, v
NOTE: Not all lacations have available street views. When dragging a pegman over
the map, streets with avallable street view imagery will be highlighted in purple,
just like on the image above,

Map Navigation: Full screen maps and top driven menus allow users to guickly
access the information they need. Map navigation is extrernely simple: pan and zoom with the dlick of your mouse,

3
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liplayad Vabilcles

Color coded Vehicle Status: Very user-friendly icons displayed next te eath vehicle name in fleet status and on the
map denote the following:

(&) speading

*  Moving () $peedGauga™ (optional)

* Stopped for less than 5 minutes

* Stopped between 5 minutes and 60 minutes @ woving

« Stopped for more than 0 minutes {#) stopped « & min

* Stopped for more than 3 days @ stopped « § min wlgnition on

* Speeding N

* loss of connection with hardware {B) 5 min « Stopped < 40 min

*  ldle (stopped with the Ignition On) @) 5min < Stopped < 40 min wA1gnition on

(W) Stopped » 1 hr

(&) stoppad » 1 hr w/Rnition on
{®) Stopped » 3 days

@) stopped = 3 days wrtgnition on
(&) Low Sattery {optional)

{8 Arrow shows vehicle haaging
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Spiit Screen Map View: This feature gives the user the ability ta customize the Map View screen to shaw upto9
different map tiles at one time. This is a very useful feature for large fleets, so you can monitor multiple vehicles at
ane time, or multiple yards, or cities without having to adjust the program or map in anyway,

. ]
. dwm

e S
iyl

Valkying 0111
8 lens | fnsmcde Tiem g

Below Is an example of the flexible and varsatiie Map View screen that is Incredibly user friendly. Below are 4 maps
being viewed by one dispatcher, showing the Google Street View of a vehicle {top left), showing multiple vehicles
in the standard road map with Google's real time traffic overlay color coding the road based on traffic {top middle),
showing a satellite image of a vehicle at an intersection with Google's real time traffic averlay color coding the
road based on traffic, showing a fleet of vehicles on the standard road map (bottom mag).
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Vehicle Bubbles — The vehicle bubbles feature makes it easler to view the
information you need. A Zoom tab gives you 3 detailed view of the salected
vehlicle.

*  An £TA tab altows you to calculate arrival time at an address or
landmarik,

=  AStops tab will show you all stops made by that vehicle for the day,
including location and time of each stop, length of stop, and ldling at
each stop.

* i your vehicles are equipped with Garmin Routing, you will see a
Dispatch tab which allows you to view that vehicle's assigned route Broghtyn Guuons Expy, Brashyn, HY 11231

Last Ligviabes FAIT/20105 B30 anm

for the day. Seoad; Smph  Headings (A

*  Altats tab wilt show you total drive time, stop time, and idle time

for each vehicle for the day.

Orang Diresiieny: §  FomHpe  §  Toowe

feule  Geraly | RepdUpsste St Bepart

You can "pin" vehicie bubbles to the screen, allowing you to view multiple
vehicle bubbles at once,

Route Playback- View the breadcrumb trall for any vehicke or multiple vehicles on one map simultaneously.

i
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tandmarks - Al users with permission can set up landmarks which can be categorized by type. For example, you
can create landrarks for all company yards, or alt customer locations. The purpose of this feature is for the Fleet
Status window and all reports to list the name of the location that the vehicle is parked or stopped at, Instead of

eports much more useful and easler/faster to interpret,
Co e it e, i
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Geofencing - Silent Passenger® users are able to set a radius and be notified when vehitles enter or exit that area
with the geofencing toal.
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Real-Time Traffic Updates - Real-time traffic is avallable on Town, County and State roads. Real-time traffic
updates will allow your dispatchers ta make effective and efficient decisions when routlng your department
vehicles. Stay ahead of the game by knowing about congestion, bottle-necking and road closures before you send
your trucks out.
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Closest Vehiclas - Mouse over 3 landmark or vehicle and see
the vehicles closest to the Administrative Access- This is
where administrative users may create usernames and assign
viewing perrnissions to other users. You may also change
vehicle names, edit vehicle groups and enter the vehicles’
true odometer readings.

L 1R Strond & Intoeataba 1Y, won, MY S,
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Preferences - This feature allows users to change various
Systﬂm prefer‘encas. EIW‘W!M:MM="MHM(“‘““W

wt o A Ao
Help- Users have access to an electronic interactive user
guide, tutorial videos, and may contact VTS for technicat w o edwe
support and remote live assistance right from within the ; ’ By e b
Silent Passenger? interface.

e wre fengdmg

fegibom: @ fgmies § Tepg ¢ Wopoel

12
Propasal from Yehicls Tracking Salutipns
For City of Tarvingian



Vehicle Service Module
The Vehicle Service Module in Silent Passenger® allows you to monitor and keep track of routine maintenance
iemns for your fleet. Maintenance items can be custamized to be named and tracked by a
number of different items. You can schedule malntenance items like Oil Changes, or Brake
jobs to be due based on mileage, or engine hours, or a period of tirme. You can alse
schedule items like Vehicle Registrations or Inspections based on time intervals (Example:
annually),

B Any Movaihent

5 Qriver Ueense Expiration
& Engine Diagnoyties alert
Ay &ﬂ;lmr tdle Auy

& Exenged siop Alere
&

=

& Flret Movement

This module will monitor the jobs that have been setup, and alert you via text or e-mail o bt Bt

before the item is overdue so you can schedule time to get the work performed on the ; Pigh it Speed Slert
vehitle. o) '

LG wrag Aler\:‘
¥ Landmark atgerq

4 Movemant Alare

The “Upcoming Service” screen shows ysers a quick glance what is overdue, and what is %
& panic Algn

almost due so they can monitor the service jobs needed to keep the fleet aperating in
real-timel ¥ Tampergre sarc

B vehicle Evant Alirg

TO1496-LO d
1034 Tamrater Fignusd Latgn

040703 Q4 Ghimige dorvica Juh 18, 20ET ek
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i EEEVARAR m) Yadsn fraspmizaion Alter 135455 mi Almast Due ] E
T e WAL mi BA0RG il Ehasge 103342 mi Almast uy o L
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PO - o ATERIED5 i 114988 tnapectinn un M, ey Abmoat Duy H

Ujreenning Semvioes
$ehedule Semwlce Juby

Seivice Solup

Real-Time Alerts

Vo r Setup
Aarts Sl
Vehicle Tracking Selutions knows how valuable your time is, with the state of the art alert .
module in Silent Passenger®, the system will alert you only when an exception occurs. Serden by
Dlagnasii Trouble Codes

The alerts can be custornized by department ar vehicle, as weil as time frame, so the system

will monitor what vehicles you want, when you want.

Users can setup alerts to be sent to numerous e-mail addresses or cell phone aumbers for text message alerts in
real-timed

Sitent Passenger® will manitor the activity of the tracking devices instalted in your fleet and notify you in reat time
when exceptions occur, like after-hours movemant, excessive speed, extended stops, no movement, fdling, or
when users enter ar lzave any "landmarked” location such as cormpany sites, employee homes, or any other
known locations.,
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Historical Reporting

On Demand Reports; Users with permission have the right to view individual or multiple vehicies’ historical data.
The start and end date of the report is user definable. 13 months of historicat reports are available at all times,

Slart DoterTimm 1 8/94i2047 12:00:00 AN
End Daterflne ¢ kigiay 1:5a:59 M

Stops Report

Stop Theeshald 7 14 min.

Show Route: Folse

Showidle: Falsa

Jn 14, 2017 07; Bloo =33 Feapniarabyrg, Frepmianchirs, PA Tanitlen On

Joi 34, BV O0F3SAM B0m 2l Jun 14 3047 TibSAM =23 Fraspapeburg, Ersemanglure, f4 Mavement Stopped

Jurt 3+, 2017 0715580 g Baredy Sk F AvE First ovament 0084 mi
Run 14,2017 GEHBAM  23m-Bt AR 142007 DRRAM I ipe £33 Froamanshurn, Fresmanshurg, Pa Movement Stopped 1138 mi
Jn 14, 20F 0R02A 2OM 395 Jun S 2017 S8IAM Lacwbin 37 sfsploen, PA Mavement Stopped 12,18 o
Jun 3L 2017 10:138M 29m57s Jun 14 2017 10:385M i g %73 Fresmanshurg, Erespunsburg, Pa Mgvenart Stopped 13,57 mi
Jun 34, 2017 17: 190 O1h30m  Jun 3142017 1:30PM o 21 Fr £ Jaeniansburg, A Hovament Stapped 38,59 mi
T 14, 2007 G303%PH 16h3am Wn 15 3007 MOSAM T lac & A K slitjre, PA Fovetment Stopped 3362 mi
Juh 15, 2017 G9:20AM 15m+4s  Jun 15 037 S:3684 W ipc3a Frasmansbura, Fraamonaborg, F4 Mosenant Stopped 5,76 mi
Jun 185, 2057 10:08A 13w AB:  Jun 15 2017 103N 2 b 233 Frogmaesbym, Frasmanchirg, P4 Movement Stepped 687 mi
Jun 15, 2047 12175AM imids  Jun 352007 13:06AM B4 Lec =38 Frgemansbimn, Fraeognbuts P& Mravatreit Stopped 15.82 ml
Jn 15, 01V OLIPM 1Im2ls Rt A5 300Y Li2BFM 1349 US-22, Pifipsburg, b Favutnant Stoppoed 2463 mt
Jum 15, 2017 01:540M §5m a8 hun§5 2007 Z:EAPM WY Lar w33 Freemansbye, Fragmansburg, B4 Howenand Stoppad 18,36 mi
Juil 15, 217 03113PH 1Bm3ts  Jun 15 2087 J:F1RM Jiliog 233 Frasmaupnchory, Fresmanshysn, B Maveiiht Stopped 5.50 mi
1m 1%, 2017 03:45PM 1Imed:  Jus 152007 4:00MM  THE HURCAP STORE (100485), Sagens, PA Mavement Stopped FAEL]
Jun 15, 2047 B4 0PM D Lo 223 Erepoanshury, Fiyeminsburg, PA Iavenant Stepped 2.99 0¥
Totals for HS3-444 21k 35m Mimiber of dops: 13 211,63 mi
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Some of the standard reports that are available in SHent Passenger® are as follows:

+  Stops with Options— Displays all stops the vehicle made in the date T Pt
range you select. It shows travel time between each stop, length of Accelaration Events Report
stop and distance from previous stop, Additional information such as

engine idle and vehicle events may also be displayed on this report. Ehhanccdld.ﬂ Report

Stop intervals for report range from 1 min+, determined by the and 3 Erhvanned Odometer n;;;on

user running the report, et Rt B
* Speeding Report- This report shows each time a vehicle or group of Exeessivg Pt Report e

vehicles exceeded the speed limit threshold you set. You can also Fust anaiysis Report

subscribe to our Posted Speed Limit verification service, to know | PlCardpedly

aveary time a vehicle exceeds the posted speed limit on the road that 3 GooFence Vlula!iqu;w'mpnﬂ o

vehicte is driving on. HowrsofUse flapart |

nm -

{ l..aumnnrk Category Stnps Dmils

» Start/End of Day- This report shows the location where the vehicle :
started its day, how many hours it worked, how many hours it was in i;wi:fngma_rb Category Staps Sun
maotian, how many hours of idle time, the total distance it traveled | PGy R
and the location it was parked at the end of the shift, \ Mo Movement Reparc

Hew Landmark Stops Repm l;

*  Odometer- This report shows the amount of tatal miteage of your et T ———
: . ; i Nl Redponsive Umts

vehicles. The resettable trip odometer feature is used in conjunction - et e et i

- . i Odometer feport
with our optional maintenance module. oo l .

! Speeding Regpot
*  Engine tdle- This report displays the total time your vehicle’s engine ' StertEndaf Day Report
has been idling throughout the day. {Can also add PTO monitoring to State Hu,;f'eﬂ Repart )

this report to deduct PTO time from actual idle time) Stops oo Repoet

*  Houwrs of Use: Displays how many hours each vehicle was used for the | "'E“"“* Locstion Searcn Re""”

day ' - Venicle Hot At Fuet Loration

Vehicte Summary Report

[T TR

*  Non-Responsive Units- Shows any units that have not reported in 3+
days.

* Geofence Report - Shows historical geofence information for your fleet {when and where a vehicle
entergd or exited a geofenced area)

*  Vehicle Location Search Report - Displays the date and time a vehicle was st a specific location, allowing
users to search the GPS tracking history based on a customer’s location or a specific street address,

Reports can be viewed on screen ot may be exported to PDF, Excel, HTML or Word formats. All teports can be
printed, and will appear the same when printed as they appear on screen.

Automatic Scheduled E-mail Reports ~ Users with permission can have any or all standard reports sutomatically
created and e-rmailed on a daily, weekly, or monthly basis.

1%
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Google Mapping & Map Maintenance

The Google platform 1s an Integrated set of services that provides guality mapping and
address data, street view, rich imagery, cutting-edge technology, and depandable
parformance that helps companies visualize data and provide an immersive end-user
experienca,

Google mapping is an industry leader in providing precise views of the world through

satefite views and street level views, with photorealistic and geospecific 30 capability, Coo ql & Maps
among other features, <

All mapping updates released by Google will be zutomatically released to VTS customers via the Silent Passenger®
platform,

Apple and Android Apps

Sitent Passenger® apps are available for Apple and Android
devices. Users can be granted perrmission to utilize these apps,
which allow users to view their fleet’s activities right from z smart
device in realtime.

CINDROID

Aviatlabie on thy

App St

16
Propnsal from Vohiels Tracking Soiutions
fior Citv of Forringoon



Additional Features

* 5P Speed - SpeedGauge technology instantly alerts you when your vehicles exceed posted speed limits,
creating significant savings on fuel costs. In addition to the menetary and safety benefits of reducing
speeding, SpeedGauge takes speed reporting a step further by expanding the monitoring to Include not
just highways but also residential areas.

* 5P Driver Behavior — By monitoring rapid acceleration and hard braking and coupling that with speed
analysls, you will have the ability to monitar your drivers’ behavior while th ey arg behind the wheel of
your flaet vehicles.

¢ 5P Driver ID - This module allows customers to know who [s aperating every vehicle in their fleet at alt
times. With a small, durable key fob reader installed in sach vehicle, your Managers have the abillty to
know {in real time, or historically) who Is operating each vehicle for accurate driver reporting analysis.

* 5P Fuel Card— Get better insight, management and accountability with our SP Fue! Card offering. Silent
Passenger® a custom fuel usage reporting system. This module will deliver you reports on fuel
tonsumption per vehicle, MPGs, excessive fuel purchases, and even unauthorized fuel card usage.

LU
medn
tan o
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tht iy

Froia n
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* 5P Messaging ~ Powered by Garmin — Stop worrying if your driver’s phones are on to get them messages,
updates and route changes..Silant Passenger® and Garmin have integrated their solutions to provide
subscribers with a 2-Way Messaging feature in 5§ allowing users and dispatchers to send messages or
address informatian to each vehicle’s Garmin navigation unit

* 5P Routing - "We Help You Drive Productivity” . With 5P Routing, you can efficiently dispatch your flaet by
bullding optimized routes. The routes can then be sent directly to an in-vehicle Garmin device with the 5P
Messaging madule,

+ 3P Workforce — "You can't manage what you can’t see”. With the $P Workforce app, every single smart
devite operated by your mobile workforce can be used to manage and communicate with your field
employees at ail thmes throughout the day, With flexible modules, this app can become a mobile time
clock, vehicle Inspection terminal, or a workforee accountability too).

L7
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5P Lonnect — Let Silant Passenger® help unlock the full potential of your existlng Management tools- we
heip you connect Silent Passenger® real-time data with your other SYSterns so you can get better
information and make better rmanagement decizions, Qur in-house Developrment team can connect with
an existing software solution you already use, from dispatch, scheduling or maintenance program ta many
others. 5P Connect will give you a 360 degree view of your operation,

Maintenance and Support

Vehicle Tracking Solutions warrants and represents that hardware be free from defects in traterial and
warkmanship for a period of one year from the date of acceptance,

Ongoing remote training and technical support is provided for all users, free of charge, This includes access to s
24/7/365 help desk phone and anline real-time remota diagnostic services,

Training

5P User Manual

5P Video Tutorials
5P Enhancement Log

Vehicle Tracking Solutions will provide the following as part of our services:

Remote Technical Suppart

goFH e

. . , tact 5P Su T
Remote/webinar training for all users which includes, but are not Contact S Support

limited to: logeing an, icon status, basic reporting and how to get
help. Software training can be conducted immediately after hardware installation is completed.

& enroll in Paperiess Silling

The initial training for system administrators which includes, but is not limited to: logaing on, icon status,
basic reporting, how to gat help, how to creats and manage system users how ta assign permissions for
users to see certain groups of vehicles, how to label vehicles, create management reports, sutomatic e-
mail based reports, automatic text alorts.

Ongoing training and technical support, when needed, for all users, free of charga, This includes access to
8 24/7/365 help desk phone and online real-time remote diagnostic services.

User guides, video tutorials, and implementation guides to help users integrate the Silent Passenger®
application into their daily operations.
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State Contract Via SH|

No hardware to buy

Estimated
DESCRIPTION QUANTITY 1 prics per umT
Monthly Subscription Fee Inctuding: 41 $19.99/mo

Hardwired GI'S Receiver/Wiraless Data Modem
= AV Device (Hordware)
Pregrammed with VTS proprietary programming
Over the air progromming capabilities
Warranty for Life of Term
Warranty Service included
Vehicle Maintenance Module
* 5P Speed: Monitors posted speed limits
=  Onsite Installation

*« = 4w

Silent Passenger Access
= Web based software
Wireless and dota transfer fees included
Free App for smort phones
tUnlimited omount of End- Users
1 minute updates plus 5 secand “rupld updates”

* & @
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