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April 12, 2018 

 

LCD Interface Upgrade Project 
 

PA 18-0642 – Accucom/Hunt – LCD Interface at PD - $11,200.00 
 

The LCD Interface is a computer software system configured to import dispatch information from Litchfield 
County Dispatch's facilities to the Torrington Police and Fire Department CAD/RMS systems.  The age of the 

system has prevented the Police Department from upgrading to the most current version of the Hunt 

CAD/RMS system.  This project will update the interface software to provide better functionality and reliability 
as well as allow the Hunt CAD/RMS to be upgraded to the most current version. It is the recommendation of 

the IT Department to perform the upgrade to ensure the stability and functionality of the data import process 
from Litchfield County Dispatch to the Police and Fire Departments. Litchfield County Dispatch will share the 

cost of this project by committing $5000.00. (LCD PO 18-032201) 

 
The balance of the project cost will come from the following account: G/L Account 0010-0018 5284.0000 

(General Fund-Information Technology Service Agreements)  
 

 
 

Respectfully,  

 
Gerald Crowley 

Director of Information Technology 
City of Torrington 
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LCD Interface 
 

• Interface to Torrington Fire Department 
• Interface to Torrington Police Department 
• Development 
• Configuration 
• Setup 

Cost      $10,000 
 

Annual Fees 
 

• Support 
                                                     $ 1,200 

 
 
 
Interface description: 
Creation of custom interface software. Import data files sent from LCD CAD for Police 
and Fire Departments. Transfer files into Hunt CAD/RMS. Create and update records in 
Hunt CAD/RMS.  Work with LCD vendor to monitor connectivity and send alerts if 
there is an issue with connectivity. Hunt Public Safety is not responsible for the 
connectivity between the PD, FD and LCD sites.  

 
 
Payment: 
 
50% Deposit 
50% on completion  
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Torrington Police Department CAD/RMS Server Upgrade Project 

PA 18-0652 – Hunt/Accucom – Server Upgrades - $20,838.00 

The Police Department currently uses the Hunt Public Safety CAD/RMS(Records Management System) and 
Mobile solution software developed by Accucom Consulting, Inc.  This suite of software products is 

responsible for managing the Police Department's case records, reporting and the access of Police resources 

and data to mobile patrol vehicles. 

In order to ensure the continued operability and support for the Hunt solution, the underlying Microsoft 
Windows environment, Filemaker database servers and Citrix remote access systems need to be upgraded to 

current versions.  It is the recommendation of the IT Department that Accucom carry out the necessary 

upgrades.  This upgrade project was not originally budgeted however adequate funding will come from the 
following account: G/L Account 0010-0018 5284.0000 (General Fund-Information Technology Service 

Agreements).  These funds were previously earmarked for a Police Department records retention project but 
are being repurposed for this project due to its higher priority. 

Respectfully, 

Gerald Crowley 

Director of Information Technology 
City of Torrington 
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To: Torrington Police Department  
RE: Upgrades  
 
 
 
 
 
VM Build and Configuration: 
2 FileMaker 16 Servers 
3 Citrix Servers with Load balancing 
2 Processor workstations (for CISS, CIB 
1 AVL – Move existing AVL to new environment 
2 Microsoft Win 10 Pro Licenses  
Testing Servers 
Citrix Pointing (Inhouse and mobile) 
Install and configure SSL 
 
RMS: 
Install and configure FileMaker Servers 
Install and configure FileMaker Client 
Upgrade and configure plugins 
Configuring Mobile Patrol 
Configuring AVL 
Configuring RMS 
Testing 
  
****Citrix XenDesktop licensing strongly recommended for this installation  
 
****We will use The City of Torrington’s existing Windows Licensing (Servers 
must be 2016) 
 
                    Total $20,838 
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Network Upgrade Proposal for Virtualization Project 
 

PA 18-0653 - Upgrade to the Virtualization – TBNG – Quote 6713 - $5,998.40 
 

Earlier this year the Police Department released an RFP for a virtualization infrastructure project. 
The purpose of the RFP was to upgrade the server and storage hardware that supports the virtualization 

platform that runs of the software applications and data resources the Police Department depends on for day 

to day operations.  The RFP was supported by funds from the Police Department. 
 

TBNG was the vendor who was awarded the project.  During subsequent meetings with TBNG to discuss the 
details of the project goals, the vendor learned of network performance issues the Police Department was 

experiencing.  The vendor in turn provided a quote (TBNG Quote 6173) for a network hardware solution 

dedicated to the new server hardware that would eliminate the network bottleneck, improving performance. 
It is the recommendation of the IT Department to upgrade the network hardware to ensure the best 

performance for the new virtualization infrastructure.  The funding for this network hardware will be from the 
following account: G/L Account 0010-0018 5229.0000 (General Fund-Information Technology Equipment) 

 
 

 

Respectfully,  
 

Gerald Crowley 
Director of Information Technology 

City of Torrington 
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