CITY OF TORRINGTON WEBSITE: WWW.TORRINGTONCT.ORG
To view important information for the Tax Collector’s Department please go to:
WWW.TORRINGTONCT.ORG -> Government -> Departments – this will bring you to the Tax Collector’s home
page. There are various search bars to the left of the page with an abundance of information.

To pay your Real Estate, Personal Property, and Motor Vehicle bill(s) online:
Go to City of Torrington’s website. On the home page choose the Pay bills online icon.
There are many ways to search your tax bills. The software will default to SEARCH BY:
NAME. In the SEARCH CRITERIA bubble enter in your last name, then a space and then your
first initial. To narrow the search, you can choose the Balance Due option below where you enter in your
search criteria. Otherwise choose which option you prefer.
There are a few payment options to pay your bill(s). All of the options add a convenience fee to the amount
you are paying. When you get to the screen that asks for your payment information, you can choose from the
following:
Credit or Debit Card– 2.95% convenience fee (min $1.95 fee)

Electronic Check - $0.95 convenience fee
***NOTE: If you would like to make a partial payment on a bill, you have to add the ENTIRE
bill amount to the shopping cart, start the Checkout process and agree to all Terms and
Conditions first. Once this occurs, you can then EDIT the amount you want to pay. To process
this change, on the Terms and Conditions page click on Pay Now at the bottom of the
screen. At the top of the next page where you enter in your Cardholder Information you will
see a section entitled My Bills. There you can Edit the payment amount(s) for any of the bills
in the shopping cart. Once you have entered in your desired payment, click Save and
continue with entering in your Cardholder and Payment Information. Please call the tax
office with any further questions - (860) 489-2209.
To pay your Sewer Usage bill(s) online:
Credit or Debit Card - $3.95 convenience fee per $400 charge
Electronic Check - $0.95 convenience fee
****If you are paying a sewer usage bill, please make sure to choose Sewer/Water/Misc
at the top bar of Pay bills online.****
If you are paying your sewer use bill the only way to look up your bill is by entering your UID # that is printed
on the original bill you receive for July payment. Ex.: 0123456-55555 (You must include the hyphen.)

